Terms « Conditions For Postnatal Classes

1. First-timers can enjoy discounted rates for a one-time trial class followed by a mini (x4)
Introductory Package.

2. Mummies have to sign up after the trial class on the same day to enjoy the discounted
rate for the Introductory Package.

3. The Introductory Package is non-extendable and will be valid for 3 months from the date
of sign up.

4. Mummies who purchased Prenatal Class packages will automatically be entitled the (x4)
Introductory Package price for the Postnatal Classes.

5. All packages are non-transferable and sharing is not allowed.

6. The validity of the package/s will start from the date of purchase.

7. Validity of packages:

- x4 Class Credits will lapse if not utilized in 3 months.

-x7 Class Credits will lapse if not utilized in 4 months.

-x10 Class Credits will lapse if not utilized in 5 months.

8. All sign-ups/packages are non-refundable.

9. Class credits will be deducted for every session that is confirmed if passed grace period
for cancellation regardless of reason *(special clause in #10).

10. Mummies who have been hospitalized or met with unforeseen family circumstances (e.g.
passing of a family member or child having the need for AGE care) will be excluded from
the cancellation policy as per clause #9.

11. Classes can be booked earliest from anytime so long as class schedule has been
uploaded online.

12. Classes must be booked latest by 3 days prior to class start date.

13. Cancellation of classes will not be allowed from 3 days prior to class start date.

14. Walk-ins will not be entertained so kindly make class booking and secure class slot by
completing payment online.

15. Payment of class bookings and/or packages purchases to be made via iBanking upon
booking online to POSB Savings 093-85274-5 or PayLah 93855583.

16. We reserve the right to change these terms and conditions at any time without notice,
and you agree to abide by the most recent version of this Terms of Use Agreement each
time you view and use the Website.

17. Should the instructor deem unfit for classes, an email notice and SMS notice will be sent

to all attendees for the particular cancelled class.



